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ystem Requirements 

Minimum Specification 

• 100% DirectX®-compliant 3-D video card with 32 MB T&L support 

• Microsoft® Windows® 98/ME/2000/XP operating system 

• Pentium® III 700 MHz processor or Athlon™ processor 

• 192 MB RAM 

• 1.5 GB of uncompressed hard disk space for game files 

• DirectX® 8.1 (included) 

• 100% DirectX® 8.1 or higher compatible sound card and drivers 

• Quad Speed CD-ROM drive 

• 100% Mkrosoft®-compatible mouse, keyboard 

Recommended Specification 

The recommended specification is exactly the same as the minimum 
specification with the following changes: 

• Pentium® III 1 GHz processor or Athlon™ processor 

• 256 MB RAM 

• 1.9 GB of uncompressed hard disk space for game files 

• 100% Windows® 98/ME/2000/XP-compatible 12-button 
dual-stick analog Gamepad, Joystick, or Steering Wheel (optionaO 


































nstallation Instructions 

• Insert The Simpsons Hit & Run™ Disci into your CD-ROM drive. 

• If Autoplay is enabled, the splash screen should launch, dick Instoll and 
follow the displayed instructions. 

• If Autoplay is not enabled, double-click on the My Computer icon 

on your desktop. Find your CD-ROM drive, right-dick on the CD-ROM 
drive icon, then left-didc on OPEN. You should then see the contents 
of The Simpsons Hit & Run™ CD-ROM. To enter the splash screen, 
double-dick on the launch.exe icon, dick Install and follow the 
displayed instructions. Alternatively, if you do not wish to view the 
splash screen, double-dick on the setup.exe icon to go straight to 
installation and follow the displayed instructions. 

• Verify that you have the required amount of disk space. 

• DirectX® 8.1 or higher is required to run The Simpsons Hit & Run™. 
Installation will automatically install DirectX® 8.1 unless you choose 
otherwise. Please note, however, that if you do not have DirectX® 8.1 
or higher installed, and you choose not to install DirectX® 8.1, The 
Simpsons Hit & Run™ game will not run. 


Troubleshooting 

Please view the Help documentation on the CD-ROM for troubleshooting 
information. 
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Technical Support 


Vivendi Universal Games UK Ltd take every care to ensure that our customers are treated in a 
professional manner and are dealt with in a way in which they deserve. If you fine tiat you 
nave a technical problem with one of our titles and you need assistance, please cal the rele¬ 
vant number for your country with the following details to hand. 

PC make and model 

Graphics and Sound Card make and model 
Graphics and Sound Card driver version 
Operating System 
Direct X Version 
System Ram 

You can also send us an email anytime, which will be processed within 36 hours. Please include 
the above information and refrain from sending in ANY attachments, as these cannot be 
accepted by our Technical Support. 

French and German language customers can also make use of our online database and FAQ 
available 24 hours under the site address detailed below.. 

In the unlikely event that you find a fault with one of our products, please return the title to the 
retailer where it was purchased for a full product exchange. Please refer to your local retailer 
for the conditions governing the exchange of purchased products. 


United! Kingdom 
+44 (O) 871 0752621 

Calls are charged at 0.10 GBP per Minute 
mailto:tech.support@vugames.co.uk 
http://www.vugames-europe.com 
Opening Hours are 0900 to 2100 
Inc. Saturdays and Bank Holidays 

RepublU of Ireland 
+353 (O) 1530 935001 

+353(0) 1530 935001. 

Calls are charged at 0.33 Euro per Minute 
mailto:tech.support@vugames.co.uk 
http://www.vugames-europe.com 
Opening Hours are 0900 to 2100 
Inc. Saturdays and Bank Holidays 
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Spain 

+34 903-888498 

Calls are charged at 0.08 Euro per minute + 0.10 Euro per call 

mailto:Soporte@vup-interactive.es 

http://www.vugames-europe.com 

Opening Hours are 0900 to 2100 

Inc. Saturdays and Bank Holidays 

Operations/Sales contact for retailers: Yolanda Gomez 

mailto:comercial@vup-interactive.es 

+34 91 735 5502 

France 

+33 892 880240 

Calls are charged at 0.34 Euro per minute 
mailto:support.technique@vu-games.com 
http://www.vugames-europe.com 
Opening Hours are 0900 to 2100 
Inc. Saturdays and Bank Holidays 

Germany 

+49 (0) 190 151200 

Calls are charged at 0.62 Euro per minute 

Mailto: techsupport@vup-interactive.de 

For general information: 

http:/ / www.vugames-europe.com 

Opening Hours are 0900 to 2100 

Inc. Saturdays and Bank Holidays 

Operations/Sales contact for retailers: Joachim Gaubatz 

mailto:joachim.gaubatz@vup-interactive.de 

+49 6103 9940939 

Belgium 

+32 (O) 900 40458 

Calls are charged at 0.45 Euro per minute 
mailto:support.technique@vu-games.com 
http://www.vugames-europe.com 
Opening Hours are 0900 to 2100 
Inc. Saturdays and Bank Holidays 










Austria 

+43 (O) 900 241234 

+43 (0) 900 241234 

Calls are charged at 0.676 Euro per minute 
Mailto: techsupport@vup-interactive.de 
For general information: 
http://www.vugames-europe.com 
Opening Hours are 0900 to 2100 
Inc. Saturdays and Bank Holidays 


Luxembourg 
+352 900 43105 


Calls are charged at 0.24 Euro per minute 
mailto:support.technique@vu-qames.com 
http:/ / support.vugames.fr 
http://www.vugames-europe.com 
Opening Hours are 0900 to 2100 
Inc. Saturdays and Bank Holidays 


Switzerland 


+41 (O) 900 480485 

Calls are charged at 1.00 CHF per minute 
Ma i Ito: tech su pport@vu p-i nteractive. de 
For general information: 
http://www.vugames-europe.com 

For French speaking territories please refer to French Customer Support 
Opening Hours are 0900 to 2100 
Inc. Saturdays and Bank Holidays 
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THE LICENSOR EXPRESSLY DISCLAIMS ANY WARRANTY FOR THE PROGRAM, EDITOR, AND 
MANUAL(S). THE PROGRAM, EDITOR AND MANUAL(S) ARE PROVIDED "AS IS" WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITA¬ 
TION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PUR¬ 
POSE, OR NON-INFRINGEMENT. 


The entire risk arising out of use or performance of the Program, Editor and Manual(s) remains 
with you. 

However it is warranted that the media containing the Program shall be free from defects in 
material and workmanship under normal use and services and the Program will perform sub¬ 
stantially in accordance with the accompanying written materials, for a period of 2 (two) years 
from the date of your purchase of the Program. 

In the event that the media proves to be defective during that time period please directly contact 
you retailer. 

In order to enforce the above-mentioned warranty retailer should be informed of the defect at 
least 2 (two) months following its discovery. 

Some states/jurisdiction do not allow limitation on duration of an implied warranty, so the above 
limitation may not apply to you. 

Th is Limited Warranty does not affect the application of any legal warranty provided by the 
applicable laws and regulations. 









Notes 
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